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er1~~.:ILtJ'l.Jin'l!J'11'Vm 1m-u 'W.fl!. 

- b~tJ'W'j'1tJ.:I1'WLtJ'W.fl1'l!J'11'VltJ beJflG'l1'j~1-u2.7	 flWe)1.:1B.:ILL'U'ULbVl'j'fl1'WbdeJVl1
 
eJ1"l~"lbtJ'Wm'l!J'1'e).:Ifl~'l!J' 1moU 1"l.fl1.
 

m'j' eJ1.:1 B"lt'W biteJVl1t-un'UoUeJ fl11:JJ~ fl~(;IeJ fl 
- L~tJ'W'j' 1tJ~ 1'WLtJ'W.fl1'l!l'1e).:I fl~'l!l'LeJ flG'l1'j~:JJ1Vl~e:l'l.h~m(;l:JJ1 dj'Wfl1'j'b~tJ'WeJ1.:1B.:ILLVlfl.:l~:JJ1'lJeJ.:I 

1-ueJ1.:1~.:I btJ'Wfl1'l!J'11'\1l m~tJ'WLtJ'l.Ji11'l!J'1e).:I fl~'l!J' 1moUoUeJ \l(;l~ b~ eJ ~ eJ 1~ (;1.:11 'W LiteJ Vl1"lJeJ.:I'U Vlfl11:JJ1~ tJ1oU 
fl.fl!.fl1'j'eJ1.:1B.:It-U'j'~'U'U'W1:JJ-tJ (Name-Year System) 

1~tJiiVlamflfil"~"ld 



r­

3) b~e:J\l~ij~b~CJ'UA'Ub~CJ11 Vi'b~CJ'U~\ld 
" 

Q..I ~~<V If ) I 

- G1~f'1fWl11WJ'U~~ (2555 'V'ftnl .. 

- (Taylor, 1954). 

4) L~e:J\l~ij~b~CJ'U 2 A'U 1Vi'b~e:J~~hCJ 
" 'V~ 0.1.&

"bba~" b'Vib'1JCJ'Ut9l\l'U 

o <vJ~Q.I ~ 

- e:J1'U1CJ 'VIe:J\lG1~e:J1t9l Lb~~ 5~f'1nt9l 11WJ'U 

~a (2555)~Ul1 .. 

- Taylor bb~~ Rogers (2012) 

5) b~e:J \l~ii ~ b~ CJ 'U~\l bb~ 3 A'U ~'U hJ 
" 

fll'Ml1'V1CJ1-Mb~CJ'U~e:J-'Ul:IJ5na Vl~e:J ~e:J-'Ul:IJG1na, , 
bQ ~ 1~ A'U u 'af1bba1IPll:IJ t9i'1 CJ "bba~ At'W ~" 51Vl1'U 

fl1'Ml~l\l'th~ bVlf'11Vi'b6flCJ'U'Ul:IJG1nmQ~l~I')'Ubb 'aflbba1, 

\Pl1~l?1';lCJ et al.1t9lCJri'111 et ol. ':il~'W:IJ~(P)1be:J'U 'Vi~e:J 

6flt9l b~'U1~ntt9i' bb~~~e:J\l1 ·[h~UUb~mn'UlPlae:J(9\~':lbci:IJ 
.., c! 

- G1:IJ 1"\ n \91 Vl e:J .:I n, ~ u a ~ I') ru ~ (255 4 ) 

~Ul1 Taylor et al. (2011) ~Ul1 

.., c! 
- (5:IJl"\n(9\ Vle:J.:l~a bba~At'W~, 2554) 

- (Smith et al., 2014) 

6) ~b~CJ'UVlalCJnci:IJ8'l.:18.:11'Udf8Vll" , 
b~CJ1t1'U 1-Mf\''Ubb~~~n~~t9i'1mR~e:J.:IVl~lCJeJWJ fill') (;) 

- (G1:IJPlf1~ 
< 

'VIe:J\lf16'1, 

bba~Rt'W~, 2554; Smith et al., 2014) 

7) f11'a8'1.:18.:1~hJ1l?18'l.:1':illn~'UtnJUbb~bU'U 
f11'a8'l.:18\l~e:J1m-Urh~1 "ih.:l1t9lCJ" 

- Smith (1984 8' 1 .:11 (9\ CJ Hartington, 

1989) ncilTh .. 

" 
2.8 LUeJVllVliln'lJeJ.:IUVlA11:IJ 

bd8VllVlilnl')'J'a'th~ne:Jut9i'1tl U'VI'I111':il1'aW 

1'a'at'Wm'a:IJ f11'a8eJflbbUU'a~UUVl~8f11'a'VI(9\~e:J.:I ~af)1'a 

'VI (9\ a 8.:1 U'VIi ':il l'aW t:-la U'VI G1 'atlbL a ~ -u ElbG1'U au 'U ~ , 
" '" LLa~b8nG11'a81.:1e:J.:I 

A 4 ~ &:!
3. f)11'a::b:lJl91a"lJ"6I'VI5 

~b~CJ'U':il~~e:J\l1'ue:l(9\'1Je:Ju 1'Umru~'I11~a\l1'U1\911 
~iib-.[1'1Je:J.:l1:lJ11':il~bU'Uf11'a8'l.:18.:1 f)1'aU1'Ubb~\l11Pl~1t9l1 

'a1 ~ () .:I 'aU fll ~ ':il 1 fl ~ a .:11 'U ~ bI') CJ b~ CJ LL ~ ~ u a 1 
u 

bb~~~(9\ae:Jfl-1i'e:JA11:IJ':illn~.:I'W:IJ~~'U 1 fle:J.:IU'a'afl,!15fl1'a 

11'a51'a1"1l1fll'a'1Jam'a uae ~'W:IJ~':il~hi1'ue:l(9\"Ile:JUfl1'a
u 

o oJ I Vo::::t 

m~'VI1(9\\lflm1'1Je:J.:Im'IJCJ'U 
, " 

4. nlPl~m1':IJ'th::fl1A 

Vllfl~e:J.:I msL~CJ'U nIPl ~ fl'a'a~U'a~ m f'1 L~ EJ'1JEJ UA,t'W 

UAl')a Vl~EJVl'lhtHl'U~b~CJ1-Ue:J.:I 51:IJ1'am6flCJ'U1t9i', 
1(9\ CJ1-Me:Jci'Vi~.:I L'ife:J'Vil'Vi~mle:J.:IU'VIA11~ LLa~ n e:J'U Le:Jfl51'a 

"
 
Bl \l8.:1
 

5.1 Vl"'flbflt'W~fl1'aci\lU'VIl')'Jl:IJ 

5 .1.1 Vlilflbflt'W~bL 'afl'1JeJ.:Ifll'aci.:lu'V]A11:IJtl 

fle:JU'VI1')'J l:IJQUud~EJ.:IhJ LACJ ~'W:IJ~~1(9\:lJl nEJ'U hje:Jci 
u 

'a~ Vl'~ 1.:1 fl1'a'W IiJl'at'Wl L~ e:J 'ae:J ~'W:IJ~ vm 'Ill'll1 CJ.:Il'U1(9\ 

~.:I1 'U~e:J'1Je:J.:I ~ L6fl CJ'U t11U'alfl 1luae ~L
'U 

6fl CJ'U~1~'VIflA'U dJ'U II 

L'\I1lPlfll'at'W1'U~fl'Mt'W~d~\l1 'ULbUU-ll\91LL:5'.:I uae1:lJ-li(9\ u:5'.:1, 
11'aG11'aiOUlfl1'aouaG11'a '1Je:Je:J'U ill llPlhJ'W':il l'at'W1UVlI')'J 1:IJ , " 
,T'U bba~liJ~hj1'ue:l(9\ouEJu1:lJl11'Umrut\91"] ~.:I~'U 

J.tV Va:t v 
'U on ':illfl'Um~b'1J CJ 'U~e:J.:Ifl1'abb 'VI'amufi TW 

" " 
~ l'a 1\l 'Vi~eJ.[8 1')11:IJ ~U 'alfl!}8 ci1'U U'VIA11:IJ ~1t9i' 1'u 

" " 
~'W :IJ~:IJ lne:J'UVlUli1bL~h ':il~ ~ e:J .:I1t9i'1'u e:J'I.HlJ llPl ':ill fl 

b:5'l'1Je:J.:I~'1J~'VI~ne:J'U Vl~mj'l.:18.:1b:5'1'1Je:J.:I~tJfI~~ \Pl1'a1.:1 

Vl~e:J-1i'e:JA11:IJ,T'U11'UU'VIA11:IJ Ldml'aG11'a1l?11'Ufl1'a 

~'W:IJ~ ~tJfl1~ \Pl1'al.:1 Vl~e:J-Ue:JA11~1 ,T'U"] t111:lJiifl1'a 

is1.:1 ().:IIiJ~ ~e:Jl1 bU'U~a.:ll'U'1J e:J.:I L:5'l '118 .:IU'VI Ad1~ bba~:u~ 

1:lJ1'ue:l(9\ou8'Umru~bn(9\f)1'a~8.:1~e:J.:l 



v 
5.1.2 n1';i-ru~Vi:lJ'V1 

~'UUUU6'/1:lJl';it1ci\l1~'Vll\1';i~UU~b:lJ~ 

Chonlasamepgrnall.corn V1~eJu'UVifl'ii'eJ~aa-:l1'Ubb~'U 

U'UVifl'ii'eJ:lJmba1ci-:l:lJ1~ 6'/mu'U~WJ'Uln1';i"ll~'lb~'Vll'U 
" 

(;h11fl1~EJbba~~~'Ul 78 mJ 1 \9l1UaUl-:1~al~ 
" 

e)lbflmJ1flbfl~~ ~-:lVl1~'U'U'V1U~ 11120 1~~U'V1fl11:lJ, 
I\l~ 1~ -ru ~ 'J1';itIJ lU 'V1 fl1 1:lJ 11'1 EJ ti'Vl ';i -:I fl tIJ 1 it 'Jl fl 

, " " 
6'l1'lJl1"lllb~tJ1tl'UflUU'Vlfl11:lJ ~1'U1'U 2-3 vll'UbVJeJ 

'lh~bil'UfltIJ fl1i"J uae fl11:lJ bVl:lJl~6'/:lJ ri eJ'Un1';i\9leJu-ru, 
1'Un ';i&~l'.Jan1';i'lb~ bil'U';i~U,blX~eJ \I'lHuu'J",\lVI~eJ bUn"ll 

tib~EJ'U 'J~19i'eJ-:I 1911b'W'Un1';ib'!Xbbr;r1b6'l~'J ~l:lJnlV1'U~ 
" 

5.2 V1~flbntIJ.nn1';iU';i~bil'U 

';i~ u u \9l';i1 'J6'/eJu l'.J ~\ll'U ri eJ ua \IVi :lJi'HI'1 tJ 

ti'Vl'J"\lfltIJ1it (Peer Review) V1:lJ1tJ5\1 llti'Vl';i-:lfltIJ11'TI
'U 'I q 'U 'I 'I 

~b~tJ 1 6111 qjb'Um'Ulb~ mtl'U tlUU'Vlfl11:lJ \9l';i1'J6'/eJU 

U'Vlfl11:lJrieJ'U~'J~a\l~Vl:lJ~ ~1'U1'U 2 fl'U1~~~ 

ti'Vl ';i\lfl tIJ 1 I9!l 'J~ I9i' eJ \I\91 eJU -ru1'!X~~:lJ ~ ~\l6'/eJ \lvll'U
" " 
b'Um&~vll'Ubl'1vll'UVI~-:I 1~\91eJU -rU~~:lJ~ 1il~l9i'eJ \Iii 
ti'Vl';i \IfltIJ1it~ nVl~\Ivll'U#(~?l'U 
" " 

v q , 

l'.J b"ll tJ 'U U'Vl fl1 1:lJ m tIJ 1\91 ';i1'JU'Vl WJ1:lJ eJ CJ 1\1" , 
'J"eJUfleJUl\9lEJbinmeJ 81\1i"JeJb'WCJ\I rieu ~\lb'!XU'VlflJl:lJ 

'J~vi 11'!Xu 'Vl fl1 l:lJ"lleJ \lvll'Ull fltIJf11i"J 6'/ \Iua ~ t:Jl'Un1';i , " 
~1il1';itIJrI1~~lCJ~'U 

7. bamna-a1-:1i)-:I 

';i U uU U n 1';i b~ CJ 'U beJ n 6'/ 1 ';i il1 -:I ~ \11 '!X1-iJ ';i U 
" " 

bbUUn1';ib~CJ'UbbUU APA (American Psychological 

Association) l~ u I9i' eJ \I';i~ U,~eJ U'Vl fl1 1:lJ ~ ill \I~ -:11 '!X 

off~ b'J 'U b'!X ~ \9l ';i 1CJ fl1 ';i ill \IB\11'!XeJ ~1uuu 1 \91 'J" \I\911:lJ 
" 

#(1eJ t11\1 1~ m1U ';i~ tl~'Jl n'lJeJ'UilfJb-H'\91 'J"\I tlU 'VI n• 
'J"lEJn1';i?llV1-rU';iUbbu'Um';iVi:lJ~ ~\I#(1eJ~l\1~eJ1ud 

" 

:u-r6'/ G'l1';i';itIJnm. (2553). lIf9JiJeWJiJU'VI7'nfi511JJ7i7 , , v 

iJ7f1 iJ'YIiJ7'J1l'f/v\JiJv1f9Jv\JrJnTW'I17mJ (~:lJ~fl-r\l 

~ 2). m ,-:I b'V1i"J i: 6'1111n ~:lJ~ bb vi -:I IilWl~\ln, ';i cl 
:lJVll1'V1 tJ1~CJ. 

1fl1 b~:lJ'V1-r'\J'l~, 1~'U b~:lJ'V1-ri"l~, 6'/'V16i"l';i 'O'Ulmb:lJ'Ol,, 
bb~~U';i~~~j t1:lJU'U1-:1f'lbb6'l'U. di:lvUfl7f9J7J 

vvWWff. n1\1b'VIi"li: 1u'J"1-6''U. 

usrns V18:lJ'Ul'U. (2551). L'JIlfJ[u[fliJniJn7'J'fJJiJfJJJ• 
rff'JCff9J 'J'1n:JwuzriJ mJJiu f9J vUUfI:J W\Jrf.fW'fJJiiJn. 
lJJ[fJ'J'fJvJJW'Jlf9]vl, 26 (271), V1Ul 153-156. 

~Ur1'U 22 iJ~'U1tJ'U 2554, snn http://www.d 

pu.ac.th /Lai /page.php?id=5753. 

:W6'/fi, Ub\91eJ{ (2553). flnff7eJlI01Cf:J bbualillm~eJ-:I 
v 

Customer genius (1WJ'Ul :lJ,1'U~1\Ja~, ~bbua 

bbm~b~EJUb~fJ\I). m\lb'VlWi: bU-UUUfll;f,, . 
UEJ~1'Vl~ Vli"J';i6'/. (2553). fl1';i~~n1';iUeJ\ltl'Ubba~a\9l6'/l';i 

b'!Xn ~'Ulfla1J Geosmin 1W~Jt1\91.ntIJ.n uU';i';iU?l\911
" 'lh J71ff7'Jff'YI5U1nml, 24 (72), V1Ul103-119. • 

neJ-:lbntJ';i~ U'jtIJl"l~. (2553). fJJ7JJffm1Ut5'J':Jwh\J 
" 

fJJ7JJlVwJU1:Jn eiJn7'J'ffeJ\Jv\JrJn 7'J fffl7WU'J f9J 

5v JJ'YJ7\Ji51nlIUfI:JNfIn 7'Jf9J 7L UU\J7U'ffv\JfffJ7 U • 
ihen» vn 7'J'v~m'l1n'J'1JJn 71N~~'ffU7f9J nm«Ufl:f• 
VU7fiJ 1'11w!'Jj'urinnUmJeJ~fl7'11n 'J'J'JJU 'If\J 

~ , 
U1:JL 'YIffl'JllCf (U~qjtl-!l'Wi"l'U 6U~qj~ l~~~UtlJ41\9l). 

~ IV ~Q.I.C!tt,~ 

m\lb'VIi"J i: :lJVll1'VltJ1aEJ'O';in'JUtlJo/l\91EJ., . 
Hansmann, U., Merk, L., NickLous, M. S. and 

Stober, T. (2003). Pervasive Computing 

(2nd ed.). Berlin: Springer-Verlag. 

Matisse, H. (Artist). (1917). The Painter and His 

Model [Painting]. Retrieved June 21, 2011, 

from http://th.wikipedia.org/wiki/ . 




